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Fall City Wide Yard Sales
Calendar
of Events
Sept 5
Sept 6
Sept 9
Sept 10
Sept 10
Sept 10
Sept 10
Sept 12
Sept 15
Sept 17
Sept 19
Sept 30

Labor Day
Chamber Board Mtg
Putnam House Wine
Taste
Junk Fest
Junk N Java’s Final
Sale
Putnam House
Junk and Lunch
CCAA Classic Car
Auction
Garden Club Mtg
Retail & Promotion
Meeting
Citywide Yard Sales
CVB Board Meeting
CHS Homecoming

Saturday, September 17
8 am to 4 pm
Chamber
Board
Kerry Anderson
Dennis Swanson
Katie Florhaug
Nicole Threadgold
Kristin Cabler
Jeff Welk
Wendy Bahm
The board meets the first
Tuesday of each month.

Our Fall City Wide Yard Sales event is coming up fast!

If you would like to have your sale site listed—please let
us know by noon on Wednesday, September 7. Just $5
gets you listed in our ad in the Independent, on our map
listing and online as well.
Copies of the site listings can also be picked up at
Casey’s General Store and the Cenex C-Store on Sept 17.
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It’s Time for JUNK FEST & MORE
Junk –n- Java’s
Fall and Final Junk Sale
Saturday, September 10, 2016
8:00 a.m. ~ 4:00 p.m.
737 1st St. S., Carrington, ND
~ select items up to 50% off ~
***********

Junk –n- Java’s Fall
and
Final Warehouse Sale
Friday, September 9, 2016
4:00 p.m. ~ 8:00 p.m.
Saturday, September 10, 2016
8:00 a.m. ~ 4:00 p.m.
708 1st St. S., Carrington, ND
*************
Saturday vendors at our
warehouse location:
Just for You Jewelry and Beads ~ Tamra Kriedeman

That Extra Touch, décor by Jane Rosenau
Tri-R Pumpkins ~ locally grown pumpkins

Craft and Vendor
Show
Saturday, September 10
10 a.m. – 3 p.m.
Carrington Armory

Classic Car Auction
Sat., Sept 10th Carrington, ND
Call 701.652.CARS or see
www.CentralCityAutoAuction for info!
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It’s Time for JUNK FEST & MORE

At the Putnam House
533 Main St

Wine Taste
Friday, Sept 9
7—10 pm

Junk and Lunch
Saturday, Sept 10
Junk 9 am / Lunch 11 am
Soup, salad, dessert & beverage!

Trivia Time
Where was the August Chamber board meeting held?
A. Chieftain
B. Casey’s

D. Pizza Ranch

Be the FIRST person to email the
Chamber office with the correct trivia
answer and you could WIN a free
small pizza cou rtesy of th e
Carrington Pizza Ranch!

Winner and answer for the last question: Virginia Pederson
correctly answered KDAK and KSJB.

chambergal@daktel.com

C. Wholesale Ag
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Retail & Promotions Committee
Our Chamber board of directors is organizing a Retail & Promotions Committee of the Chamber and would like your input. An initial brainstorming meeting was held on July 14 over
a noon lunch.
Some ideas that were discussed included: A Scratch & Win promotion for December for retailers to participate, planning some
type of event or promotion during February which seems to be
a slow time of year for most businesses, having a larger celebration around Independence Day and other ideas.
A Survey Monkey survey was sent out to several retail businesses but only a handful of responses were received.
The next meeting of the committee has been set for Sept 15.
If you are interested in learning more or have some ideas to
share, please feel free to contact Laurie Dietz at the Chamber
office or Kerry Anderson (Chamber Chairperson) at Central City
Lumber.

Employee of the Month
Congratulations to Joel Willey chosen
as Employee of the Month. Joel works at
Dakota Central Telecommunications
and was nominated because: "Joel gave
exceptional customer service for us .
He was amongst a group of Daktel employees that hooked up a new TV for us
late on Friday afternoon. The next
morning (Saturday) we had a power
outage and for some bizarre reason our
television did not come back on. We
made several calls to the Help Desk and
late afternoon Joel appeared at our
home to fix the problem and he did!
But most amazing is, he left a family
reunion for our service call—I feel that
is exceptional service!"
Joel received a framed certificate and
$20 Carrington Cash for going above
and beyond to make a customer happy!
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Have you received exceptional service or had someone go
above and beyond in their job? You can nominate them to
receive the Chamber’s Employee of the Month award. The
nomination form is available at the Chamber office or online
on our website www.cgtn-nd.com

Chamber Office Closed The Chamber office will be closed September 5 for the LABOR DAY holiday.

Like us on Facebook—keep up with what’s happening with the Carrington
Chamber of Commerce and also our Carrington Convention & Visitors Bureau!
And now the CARRINGTON GARDEN CLUB too!

Carrington Cash
Puzzled over what to buy for that birthday, anniversary or
thank you gift? How about CARRINGTON CASH?
Available at the Chamber office—it’s great for gift giving
for that hard to buy for person! We have two denominations—fives and twenties.

Area
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Board meeting minutes
CHAMBER BOARD MEETING
AUGUST 2, 2016 - 12:00 NOON
WHOLESALE AG
ATTENDING: Kerry Anderson, Nicole Threadgold, Katie Florhaug, Jeff Welk, Dennis Swanson, and Laurie Dietz.
ABSENT: Wendy Bahm, Kristin Cabler.
The meeting was called to order by Chairman Kerry Anderson. We ordered Subway sandwiches today. Nicole moved to approve the minutes of the July 7, 2016 meeting as written. Seconded by Dennis, motion carried.
Financial report was presented. Jeff moved to approve the report, seconded by Katie. Motion carried.
OLD BUSINESS
Committee reports: Ambassadors – Most recently visited McLaughlin Natural Health at their Grand Opening (also a new
Chamber member). Pageant – The date for the upcoming Carrington Scholarship Pageant is October 15. Birding Drives Dakota – Laurie shared information on the recent festival wrap up meeting. The festival was able to make a profit this year. Also
shared survey feedback from the attendees and guides. Healthy Communities – Minutes of the last meeting were shared. Meeting day has changed to the 3rd Tuesday of each month at noon. Welcome Wagon – Still working on getting the canvas bags.
Carrington Endowment –Nothing new to report. Membership Update – Third quarter billings for membership renewals have
been sent out and we are close to on track as compared to last year. CDC – JDA – CVB: CDC - Met on April 26. CVB minutes were shared. JDA- Dennis and Nicole reported that the JDA met this morning and there was discussion on funding
requests from a few businesses, city sales tax collections are up, etc. Carrington Garden Club. Dennis reported that the Garden Club had a fun time touring some member yards and enjoying pizza afterward for their August meeting. Some discussion
on plants for the roundabout at the junction of Hwy 200-281.
-Building repairs update: No word yet on work beginning on the front of the building. Some discussion on the sump in the
basement.
- Welcome Bags: Discussion on getting new welcome bags.
-Community Impressions Program: This is an ongoing priority. A fall meeting will be held to confer on activities and goals.
-Retail & Promotion Committee: Laurie reported that the meeting scheduled for Thursday, July 14 at noon at the Chieftain
went well. About 7 Chamber members attended and we shared ideas about promotions and events. Laurie will send out a
survey to gather more input.
-Youth Track Meet: The event was held July 7 at the track and field. Shane and Mary Wendel headed up the event along with
many adult and youth volunteers and everything went very well. Attendance was down somewhat due to a conflict with t-ball
that night.
-Junk Fest Brochures: Laurie started selling ads for the brochures.
-Fall City Wide Yard Sales: The date is Saturday, September 17.
NEW BUSINESS
- Craft & Gift Extravaganza: The date is November 5. Discussion on promoting this in conjunction with deer hunting opener.
-2017 Celebration: No new information on this.
-Other: We received a letter regarding the Color Splash Fun Run/Walk on August 18. No action taken/tabled.
APPROVAL OF BILLS: Dennis moved to approve and pay all bills presented. Seconded by Jeff, motion carried.
NEXT MEETING DATE: September 6 at Chieftain.
Meeting adjourned.
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Carrington JDA Scholarship Program
JDA would assist businesses in sponsoring individuals who choose to go onto college or a trade
school and receive a degree or certification. This will allow them to return to Carrington to work
after school or certification is completed. The program would be a matching grant program up to
$3,000 per individual applicant used to match the particular business’s investment into the individual. The Business must also provide matching funds.
LIST OF PROGRAMS:
Skilled Trades (Plumbing, HVAC, Electric, Machining, Mechanic, Body Shop, Construction, etc.)
Education/Teaching
Nursing/ Other Medical Skills
Culinary Arts
Agriculture Engineering
Technology Business Management
Other Trades and Skills but not limited to those listed.
Requirements for the grant will include but not be limited to the following:
1. A minimum 9 months of completed schooling, or a 3 month internship.
2. Must be a business in the Carrington Area sponsoring the Individual.
3. Individual must return to Carrington to work for the sponsoring business immediately after
schooling is completed.
4. JDA will receive a signed agreement between the Business and Individual stated the sponsorship and time to which the student must work for the Business to fulfill obligation for receiving
money.
5. Should the individual not complete the required service the grant will convert to a loan with
terms to be set by the JDA. The partner business will be required to verify completion of required
terms of the program.
For more information, please contact Denise Schuchard, Economic Development Director for the
City of Carrington (phone 652-3919 or email to cedd@daktel.com)

Do YOU have something new going on in YOUR business?
We want to know about it—give us a call and we’ll come out to
recognize it!
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Small-business Savvy: Connecting With Your Customer
By Glenn Muske, Rural and Agribusiness Enterprise Development Specialist—NDSU Extension Service
Your customers are your business. Connecting with them means success or failure.
How well does your business do in terms of connecting? You won’t find many answers in this column, but you
will find lots of questions you need to think about.
How do you connect with your customers?
I suspect many of you have a phone at your business. Do you publish the number? I know businesses that
don’t.
And when you or one of your employees answers the phone, what do you say? What is your tone of voice? Do
you ask what the person is calling about?
How long does the phone ring before someone answers? And how quickly are transfers made? What about
phone messages? How quickly are they returned? Think in terms of hours, not days.
Then you have the people who walk into your store. Are they greeted, and if so, how? How long are they in the
store before the greeting occurs? And how many employees might they pass before someone asks if they need
some help?
How about when people leave: Are they thanked for stopping? Do you encourage them to come back again or
ask if they found what they wanted? Do you go as far as suggesting where they might find what they are looking for? (I am reminded of that each Christmas season when watching “Miracle on 34th Street.”)
Today you also have to think about how you are connecting online with your customer.
I won’t even ask if you have a website but instead ask how easily people can find your business contact information on your website. Make it visible and on every page. What about a comment/question box right on the
website?
Besides the standard information on your website, offer email addresses, driving directions and maps.
Remember that your online audience probably isn’t who you think it is. You may assume it is the “younger”
generation. It is, and that group rapidly is becoming the largest spending segment. But every age group is doing online activities, with those 60 and older the fastest growing segment.
In terms of email, how quickly do you respond? You should be responding in no more than four hours.
Finally, don’t forget the online social media channels. You have two issues here. In the first scenario, your business doesn’t have any social media channels. While I might encourage a business to have a channel, you certainly have reasons - time being a big one - for not having such an online presence.
Even if you don’t have a channel, that doesn’t mean your business isn’t being mentioned in social media. So
you want to be there to answer questions, thank those who offer positive remarks and respond to negative criticism.
And while you are reviewing what is being said about your business on social media, don’t forget to monitor
online review sites for comments as well.
If you do maintain one or more social media channels, the preferred response time is an hour or less in most
cases.
Connecting with your customers is crucial. To do it well, remember all the options, practice and train on the
methods, and ask your customers how you are doing.
For more help, visit our website, https://www.ag.ndsu.edu/smallbusiness, and sign up for the newsletter.
More information is available at your local Extension office, as well as at http://powerofbusiness.net and
www.eXtension.org/entrepreneurship.
The Small Business Administration and its related organizations, such as the Small Business Development Centers and Service Corps of Retired Executives, along with many other state agencies, also can be valuable resources.

Carrington Area Chamber of Commerce

871 Main Street
Carrington, ND 58421
Phone: 701-652-2524
E-mail:
chambergal@daktel.com
www.cgtn-nd.com

Like Us!

Looking ahead Here are some dates to jot down on your calendar:
Sept 9

Putnam House Wine Taste

Sept 9

Junk N Java’s Final Warehouse Sale

Sept 10

Junk Fest @ Foster County Fairgrounds

Sept 10

Junk N Java’s Final Sale

Sept 10

Putnam House Junk and Lunch

Sept 10

Central City Auto Auction’s Classic Car Auction

Sept 17

Fall City Wide Yard Sales

Sept 30

CHS Homecoming

Oct 15

A Night Out in Carrington

Oct 15

Carrington Scholarship Pageant

Nov

Annual Craft & Gift Extravaganza
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